
Serious Injury Scheme is provided by Serious Injury Law Limited, a top tier
Legal 500 rated law firm who have over 30 years' experience of handling
serious injury cases.

The scheme provides Deliveroo riders, through automatic membership, with
up to £150,000 of cover for legal costs should they be involved in an accident
which wasn't their fault and results in serious injury.

The Deliveroo rider will receive 100% of their compensation.

TERMS & CONDITIONS

1. WHO OPERATES THE SCHEME?

a. The Serious Injury Scheme is operated by Serious Injury Law Limited. Legal Protection
cover for serious injury claims will be provided to members of the scheme, up to an
indemnity limit of £150,000, when a personal injury claim, in England and Wales, with
reasonable prospects of success is accepted and pursued to a conclusion by Serious
Injury Law Limited.

2. WHAT HAPPENS IF I WANT TO MAKE A CLAIM?

a. Serious Injury Law Limited, in their sole discretion, will assess whether your claim
possesses reasonable prospects of success. In making this assessment, Serious Injury
Law Limited will take into account, amongst other things:

i. that at the inception and throughout your claim, it is more likely than not that
you will recover in full from your opponent your damages and all of your legal
costs;

ii. that throughout your claim, your opponent is insured and likely to be able to
pay your damages and all of your legal costs referred to in 2(a)(i) in full.



3. CAN MY COVER BE CANCELLED?

a. Serious Injury Law Limited retain, in their absolute discretion, the right to dismiss a
member from the scheme and/or withdraw or cancel insurance cover and/or the
membership of any member, at any time whatsoever.

4. WHAT WILL YOU DO WITH MY PERSONAL DATA?

a. We want to make sure that you are made aware of any changes to the Serious Injury
Scheme cover and/or things related to serious injury that may be of interest to you;

b. We know how much data security matters to all our customers. With this in mind, we
will never share your data with third party organisations outside of Serious Injury
Scheme/Serious Injury Law Limited without your permission;

c. We may, however, disclose your personal data to the Police or other Enforcement,
Regulatory, Government or other body, in your country of origin or elsewhere, upon a
valid request to do so;

d. On every email we send, you will be given the opportunity to tell us that you would like
your details to be removed from the Serious Injury Scheme and/or our database
generally;

e. We will only keep your data for as long as you are a member of the Serious Injury
Scheme and/or as long as the scheme is in operation. You have the right to withdraw
your consent for us to process your data at any time;

f. We intend to comply with the relevant Data Protection legislation in force at any
relevant time.


